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Leaflet about 
Disability Hate Crime

This leaflet tells you what the Crown 
Prosecution Service (CPS) is doing to prosecute 
people who commit hate crimes against 
disabled people.

It tells you what you can expect from the CPS  
if you are a victim of a disability hate crime.

This leaflet is based on the ‘CPS Policy for 
Prosecuting Cases of Disability Hate Crime’.

Difficult words are written in blue in this leaflet. 
You can look up a difficult word at the end of 
this leaflet.
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What is the Crown Prosecution Service?

The Crown Prosecution Service (CPS) is the government 
organisation that deals with criminal cases after 
someone has been arrested and up to the trial in court. 
The CPS is led by the Director of Public Prosecutions. 

The CPS deals with cases of crime after the police  
have got the evidence. 

Prosecutors from the CPS decide if someone should 
be charged for doing a crime and what the charge 
should be. 

Prosecutors decide about how to deal with crimes 
using the Code for Crown Prosecutors. You can get 
a copy of the easy read version of this Code on the 
CPS website at www.cps.gov.uk.
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What is disability hate crime?

A hate crime is any crime which the victim (or someone 
else) thinks happened because of who they are. The 
person who did the crime was hurtful, unfriendly  
and unfair to the victim because of the victim’s:

• ethnic or national origin
• gender
• disability
• age
• religion or belief
• sexual orientation or 
• gender identity.

Disability hate crime means a crime which the victim 
(or someone else) thinks happened because they are  
a disabled person. 

The words ‘disability hate crime’ are not written 
down anywhere official in the Law.
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How will the CPS deal with disability 
hate crime?

The CPS wants to prosecute disability hate crime in a 
way that is fair and strong.

The CPS will always take you seriously. 

The CPS has rules about how to work with victims 
and witnesses who have mental health distress and/
or learning disabilities. 

The CPS will not guess if you can give good evidence 
in court. It will talk with you and with other people, 
if this is the right thing to do. There are different 
ways to support you to give the best evidence you 
can.

If someone is really not able to give good evidence 
in court, the CPS will work with the police to try to 
find other sorts of evidence to support the case in 
court.
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What about going to court?

The CPS thinks hate crimes are very serious, so it is 
more likely that hate crimes will go to court. If the 
court agrees it was a hate crime it can pass a longer 
sentence if someone is found guilty.

Some victims and witnesses don’t want to go to court.  
Your views are important but the CPS also has to take 
cases to court for the good of the public, not just 
individual people.

The CPS will talk to you to find out why you don’t 
want to go to court. They will do their best to look 
at all the options and all the support available. 
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What support can I get?
 
The support you can get includes things like: 

• transport to and from the court

• giving evidence on video rather than in the court

• having time to take your medication, if you need to
 

• being asked questions in court in a way you can 
understand

• having someone called an ‘intermediary’ who will 
explain what’s happening and help you take part.



8

When you get to court, the prosecutor will 
tell you what’s happening and answer your 
questions. 

The CPS will try to find you somewhere to wait 
away from the defendant and their family or 
friends.

You can also get support from the Witness Care 
Unit. This is run by the police and the CPS to 
support victims and witnesses while the case is 
being prepared for court.  
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Difficult Words
 
Charge/Charged
The charge is the name of the crime that someone 
does and the law that makes it wrong. The prosecutor 
normally decides what to charge someone.

Crime
A crime means doing something that is against the law. 
The police can arrest someone for doing a crime.

Ethnic or National Origin
Your ethnic or national origin says where you were born 
and where your family are from. People have a race or 
ethnic identity, which says which communities, cultures 
and/or countries they feel are part of who they are. 

Evidence
This is the information that proves someone did a crime.

Gender Identity/ Trans
Gender identity is about feeling you are male, female, 
neither or outside these groups. Your gender identity 
and your body might not match or might not fit into 
what society says about being male or female. Some 
people challenge society’s idea that there are only two 
gender groups, male and female. Some people choose 
to take action to change their body and/or their gender 
identity. This is called being a trans person.
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Intermediary
An intermediary is an official person who helps a victim 
or witness give evidence in court. They can explain what 
the court is doing and what questions mean. They can 
also help the court understand what someone is saying. 

Law
Laws are the rules which all citizens are supposed to 
follow. Laws are made by Parliament.

Prosecutor
The prosecutor is a professional person with legal 
training. Their job is to charge people suspected of 
doing crimes and make sure the criminal justice  
system deals with them in the right way. 

Prosecute
To prosecute means to charge someone suspected of 
doing a crime and take them to court. Some cases  
are dealt with out of court.

Sentence
The sentence is the punishment the court gives to 
someone found guilty of doing a crime.
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Sexual Orientation 
Sexual orientation is about who you are attracted to. 
Being lesbian, gay, bisexual or heterosexual is called 
your sexual orientation.
 

 
Suspect
A suspect is someone who the police think has done 
a crime but they haven’t been charged yet.

Victim
A victim is someone who has had a crime done 
to them. 

Witness
A witness is someone who saw what happened or 
who knows something about the crime that took 
place. The witness tells the police and may give 
evidence in court. 
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Help and Advice

These organisations can give advice and support 
if you have experienced disability hate crime or 
support someone who has.

Equality and Human Rights Commission
www.equalityhumanrights.com
England switchboard   0845 604 6610
Text line   0845 604 6620

Wales switchboard  0292 0663710
Helpline and advice line  0845 604 8810
Text line and bi-lingual line  0845 604 8820

Ann Craft Trust
www.anncrafttrust.org
Tel  0115 9515400 
Fax  0115 9515232

The Ann Craft Trust works with staff to protect 
people with learning disabilities who might be 
abused. It gives advice and information to  
parents and carers.
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MIND
www.mind.org.uk
Tel  020 8519 2122 
Fax  020 8522 1725

MIND works to make life better for everyone experiencing mental 
distress.

United Kingdom’s Disabled People’s Council (UKDPC)
www.ukdpc.net
Tel/fax 01773 746698 

UKDPC represents 80 organisations run and controlled by disabled 
people working on equality and participation in society.

Victim Support
www.victimsupport.org.uk
Supportline  0845 30 30 900

Victim Support is a national charity that gives free and confidential 
support to anyone who has experienced crime, even if you do not 
report the crime.

VOICE UK
www.voiceuk.org.uk
Helpline  0808 80 28 686
Tel  01332 295775 
Fax  01332 295670

Voice UK supports people with learning disabilities who have 
experienced crime or abuse. It supports families, carers and 
professional workers.
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More Information

You can get more information about how the Crown 
Prosecution Service works from these documents:

• Policy for Prosecuting Cases of Disability Hate Crime
• The Code for Crown Prosecutors
• The Prosecutors’ Pledge
• The Code of Practice for Victims of Crime

By post:
Communication Division
Rose Court
2 Southwark Bridge
London SE1 9HS

By email:
publicity.branch@cps.gsi.gov.uk

On the website:
www.cps.gov.uk



Thanks
This easy read document was prepared by a team of people 
with and without learning difficulties based at Values Into 
Action (www.viauk.org). Photographs are by Photosymbols 
(www.photosymbols.com).
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