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1. Introduction  
 
1.1 Skills for Care is part of the UK sector skills council (SSC) and represents Adult 

Social Care in England.  Skills for Health is the Sector Skills Council (SSC) for the 
UK health sector. 

 
1.2  This document sets out the minimum expected principles and approaches to 

assessment of the Level 2 Diploma in Care (RQF) in England, and should be read 
alongside qualification regulatory arrangements.  

 
1.3  The information is intended to support the quality assurance processes of 

Awarding Organisations that offer the Level 2 Diploma in Care.  
  
1.4  In all work we would expect assessors to observe and review learners practising 

core values and attitudes required for quality practice. These include embracing 
dignity and respect, rights, choice, equality, diversity, inclusion, individuality and 
confidentiality. All learners should follow the appropriate standards for conduct and 
all those involved in any form of assessment must know and embrace the values 
and standards of practice set out in these documents.  

 
1.5  Assessors should ensure that the voices and choices of individuals drive their 

practice and that of their learner. This will be apparent throughout the evidence 
provided for a learner’s practice’.  

 

2. Assessment Principles  
 
Good practice dictates the following:  
 
2.1  Learners must be registered with the Awarding Organisation before formal 

assessment commences.  
 
2.2  Assessors must be able to evidence and justify the assessment decisions that they 

have made.  
 
2.3  Assessment decisions for skills based learning outcomes must be made during the 

learner’s normal work activity by an occupationally qualified, competent and 
knowledgeable assessor.  

 
2.4  Skills based assessment must include direct observation as the main source of 

evidence, and must be carried out over an appropriate period of time. Evidence 
should be naturally occurring and so minimise the impact on individuals and their 
families and carers.  

 
2.5  Any knowledge evidence integral to skills based learning outcomes may be 

generated outside of the work environment, but the final assessment decision must 
show application of knowledge within the real work environment.  

 
2.6  Assessment decisions for skills based learning outcomes must be made by an 

assessor qualified to make assessment decisions. It is the responsibility of the 
Awarding Organisation to confirm that their assessors are suitably qualified to 
make assessment decisions.  



 

 
2.7 Where the Awarding Organisation requires that the assessor holds, or is working 

toward, a formal assessor qualification, it is recommended that qualification should 
be the Level 3 Certificate in Assessing Vocational Achievement. Assessors holding 
the D32/33 or A1 qualifications are not required to re-qualify. Where an Awarding 
Organisation does not expect the assessor to hold or be working toward a formal 
qualification we would expect that Awarding Organisation to ensure that the 
assessor meets the same standards of assessment practice as set out in the 
Learning and Development National Occupational Standard 09 Assess learner 
achievement.  

 
2.8 Simulation may not be used as an assessment method for skills based learning 

outcomes except where this is specified in the assessment requirements. In these 
cases, the use of simulation should be restricted to obtaining evidence where the 
evidence cannot be generated through normal work activity. Video or audio 
recording will require consent by the individual (and their families or carers) and 
should not be used where this compromises the privacy, dignity or confidentiality of 
any individual.  

 
2.9  Where the assessor is not occupationally competent in a specialist area, expert 

witnesses can be used for direct observation where they have occupational 
expertise in the specialist area. The use of expert witnesses should be determined 
and agreed by the assessor, in line with internal quality assurance arrangements 
and Awarding Organisation requirements for assessment of units within the 
qualification and the sector. The assessor remains responsible for the final 
assessment decision.  

 
2.10  Where an assessor is occupationally competent but not yet qualified as an 

assessor, assessment decisions must rest with a qualified assessor. This may be 
expressed through a robust countersigning strategy that supports and validates 
assessment decisions made by as yet unqualified assessors, until the point where 
they meet the requirements for qualification.  

 
2.11 Witness testimony from others, including individuals and their families, can enrich 

assessment and make an important contribution to the evidence used in 
assessment decisions.  

 
2.12 Assessment of knowledge based learning outcomes  

 may take place in or outside of a real work environment  

 must be made by an occupationally qualified and knowledgeable assessor, 
qualified to make assessment decisions  

 must be robust, reliable, valid and current; any assessment evidence using pre-
set automated tests, including e-assessment portfolios, must meet these 
requirements and can only contribute to overall decisions made by the assessor  

 
2.13 It is the responsibility of the Awarding Organisation to ensure that those involved in 

assessment can demonstrate their continuing professional development, up to 
date skills, knowledge and understanding of practice at or above the level of the 
unit.  

 
2.14  Regardless of the form of recording used for assessment evidence, the guiding 

principle must be that evidence gathered for assessment must comply with policy 



 

and legal requirements in relation to confidentiality and data protection. Information 
collected must be traceable for internal and external verification purposes. 
Additionally assessors must ensure they are satisfied the evidence presented is 
traceable, auditable and authenticated and meets assessment principles.  

 
3 Quality Assurance  
 
3.1 Internal quality assurance is key to ensuring that the assessment of evidence is of 

a consistent and appropriate quality. Those carrying out internal quality assurance 
must be occupationally knowledgeable in the unit they are assuring and be 
qualified to make quality assurance decisions. It is the responsibility of the 
Awarding Organisation to confirm that those involved in internal quality assurance 
are suitably qualified for this role.  

 
3.2 Where the Awarding Organisation requires those responsible for internal quality 

assurance to hold formal internal quality assurance qualifications, it is 
recommended that these would be the Level 4 Award in the Internal Quality 
Assurance of Assessment Processes and Practice or the Level 4 Certificate in 
Leading the Internal Quality Assurance of Assessment Processes and Practice, as 
appropriate depending on the role of the individual. Those responsible for internal 
quality assurance holding the D34 or V1 qualifications are not required to re-
qualify. Where an Awarding Organisation does not expect those responsible for 
internal quality assurance to hold or be working toward a formal internal quality 
assurance qualification we would expect that Awarding Organisation to ensure that 
those responsible for internal quality assurance meet the standard of practice set 
out in the Learning and Development National Occupational Standard 11 Internally 
monitor and maintain the quality of assessment. 

 
3.3 Those involved in internal quality assurance must have the authority and the 

resources to monitor the work of assessors. They have a responsibility to highlight 
and propose ways to address any challenges in the assessment process (eg to 
ensure suitable assessors are assigned to reflect the strengths and needs of 
particular learners)  

 
3.4 Those carrying out external quality assurance must be occupationally 

knowledgeable and understand the policy and practice context of the qualifications 
in which they are involved. It is the responsibility of the Awarding Organisation to 
confirm that those involved in external quality assurance are suitably qualified for 
this role.  

 
3.5 Those involved in external quality assurance have a responsibility to promote 

continuous improvement in the quality of assessment processes.  
 
 
4 Definitions  
 
4.1 Occupationally competent: This means that each assessor must be capable of 

carrying out the full requirements of the area they are assessing Occupational 
competence may be at unit level for specialist areas: this could mean that different 
assessors may be needed across a whole qualification while the final assessment 
decision for a qualification remains with the lead assessor. Being occupationally 
competent means also being occupationally knowledgeable. This occupational 



 

competence should be maintained annually through clearly demonstrable 
continuing learning and professional development.  

 
4.2  Occupationally knowledgeable: This means that each assessor should possess, 

knowledge and understanding relevant to the qualifications and / or units they are 
assessing. Occupationally knowledgeable assessors may assess at unit level for 
specialist areas within a qualification, while the final assessment decision for a 
qualification remains with the lead assessor. This occupational knowledge should 
be maintained annually through clearly demonstrable continuing learning and 
professional development.  

 
4.3  Qualified to make assessment decisions: This means that each assessor must 

hold a qualification suitable to support the making of appropriate and consistent 
assessment decisions. Awarding Organisations will determine what will qualify 
those making assessment decisions according to the unit of skills under 
assessment.  

 
4.4  Qualified to make quality assurance decisions: Awarding Organisations will 

determine what will qualify those undertaking internal and external quality 
assurances to make decisions about that quality assurance.  

 
4.5  Expert witness: An expert witness must:  

 have a working knowledge of the units for which they are providing expert 
testimony  

 be occupationally competent in the area for which they are providing expert 
testimony  

 have EITHER any qualification in assessment of workplace performance OR a 
work role which involves evaluating the everyday practice of staff within their area 
of expertise.  

 
4.6  Witness testimony: Witness testimony is an account of practice that has been 

witnessed or experienced by someone other than the assessor and the learner. 
Witness testimony has particular value in confirming reliability and authenticity, 
particularly in the assessment of practice in sensitive situations. Witness testimony 
provides supporting information for assessment decisions and should not be used 
as the only evidence of skills.  

 
 
 
Appendix A Codes and Standards of Conduct  
http://www.skillsforcare.org.uk/Standards/Code%20of%20Conduct/Code-of-
Conduct.aspx   
 
http://www.skillsforhealth.org.uk/standards/item/217-code-of-conduct  
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