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Introduction 
Welcome to the Our Social Lives Peer Research 
Project   
Co-produced research by ARC England, Learning 
Disability England and Paradigm 

• This was a co-produced peer research project that ran 
throughout England in 2024/25. 
 

• It was created by ARC England, in partnership with 
Learning Disability England and Paradigm. 
 

• Our Steering Group consisted mainly of experts by 
experience. 

 
Jenny Carter  

Philip Kelly 

 

         Kathy Liddell 

 

 

Katie Peacock 

 

 

Christopher Porter 

 

• Training for our peer researchers was co-produced and 
co-delivered. 
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The Steering Group say: 

 

How the project came about  
 

The Our Lives project, which focuses on the social lives of adults with a 
learning disability and autistic people, is a research project that ARC 
conducted in partnership with Learning Disability England and Paradigm 
and which was funded by the ARC England Research Unit and the RTR 
Foundation (Raising The Roof). 
The idea for the project, which was led by and delivered by people with 
lived experience, came from our 
discussions with Sam Clark at 
Learning Disability England. 
 

Sam had been hearing from LDE 
members that some of the social 
activities that supported people 
undertook before the pandemic 
were no longer available to them 
and she suggested to the 
Research Unit that we should take a closer look at this. 
 
People with learning disabilities and autistic people interviewed peers 
and people in their networks to find out whether they are able to do the 
things that matter to them, how effectively they are supported to enjoy a 
fulfilling social life and whether and how things have changed for them in 
recent years. 
 
This is the first project that the ARC England Research Unit has 
undertaken that is fully led by people with lived experience, including 
families and, as well as the research results themselves, much was 
learned about how to make a project like this happen. 
 

I am grateful to Sam Clark at Learning Disability England, Katie 
Peacock, Christopher Porter and Sally Warren at Paradigm for all their 

“The point of Our Social Lives was to find out about social lives 
through individual voices. While we were clear that we could not 
make improvements ourselves - we hoped by sharing and making 
sure people are heard, leaders listen and take action to change 
things. People themselves can change things but may need a 
wider experience.” 
 

(From left) Clive Parry, Sam Clark,  

Rod Landman, Christopher Porter, 

Maddy, Katie Peacock 
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encouragement and support, to the RTR Foundation for helping to fund 
the project and for the WIKI reporting tool and to the members of the 
ARC Learning Disability and Autism Research Unit for funding the 
project. 
 

My biggest thank you goes to all the interviewers and the people who 
supported them to complete the research. 
 

Clive Parry, former ARC England Director 
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Scope and Methodology 
Steering Group 

• Learning Disability England recruited two people, Katie Peacock 

and Christopher Porter, who then recruited Jenny Carter, Philip 

Kelly and Kathy Liddell to form the Steering Group.  

• The Steering Group met four times to prepare, analyse and report 

on the findings of the survey. 

Interviewers 

• 25 interviewers, or ‘peer researchers’, were recruited for the 

project from a wide variety of ARC England members, self-

advocacy organisations and elsewhere. 

• Interviewers were paid for their time 

 
Training 
The training was co-produced with Jenny Carter from Together All Are 
Able and was challenging and innovative. The trainee interviewers 
worked hard to learn the skills and knowledge they needed to ask 
people to talk about their social lives for the research.  
The interview training created a pool of skilled researchers, some of 
whom have gone on to use their skills and knowledge on other projects. 
They would like to use their skills on new projects too.   
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ARC England is willing to share the training techniques and content we 
created with anyone wishing to do similar work. Please contact Rod 
(rod.landman@arcuk.org.uk), the Project Co-ordinator. 

 
Interviewing 

• 25 peer researchers interviewed 

109 of their peers.  

 

• We were able to record accurate 

information from 88 people. We 

tried to allow as much flexibility as 

possible for interviewers and 

interviewees in how information 

was recorded. This meant that 

some information was sadly lost. 

We would do it differently next 

time. 

 

• Interview questions came from 

Reach Standard 8:  

‘I choose how I am part of my community’ 

 

• The questions were converted into easy read by Paradigm. 
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• The interviews were transcribed which took 96 hours  

 

• The longest document from one interviewer was 122 pages.  

 

Using a Wiki in the Our Lives Project 
 
As part of the Our Lives 
project, we used a 
personal wiki - a simple, 
secure and very accessible 
type of website that is 
developed collaboratively 
and allows any user to add 
and edit content.  

Wikis are easy to build and 
can include pictures, 
words, videos and sound, 
so they are perfect for 
people with a learning 
disability creating a 
multimedia record of a 
project.  

The project management 
team and members of the 
Steering Group received 
training from Rix, at the University of East London, on how to build 
and use the wiki.  

We learned that ‘wiki’ is Hawaiian for ‘quick’, and once we got used 
to using the wiki, we could see exactly why. 

Christopher became known as our ‘Wiki Master’ and kept it up to 
date at every stage of the project.  

At times we were anxious about accidentally deleting things, but the 
more we used it, the more confident we became.  

The wiki proved very helpful because as time went on and our 
memories faded a little, we could look back and see exactly what 
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we had done. It holds photos, voice notes, documents and 
reflections from the whole journey.  

At the end of every meeting, Christopher reminded everyone that 
“we need a photograph for the wiki”. It was such a quick and easy 
way of recording who was there and what we agreed as we 
recorded a summary of every meeting.  

Another useful feature is being able to share different parts with 
different people, with options for view-only access or editing rights.  

All the documents from the project, along with everyone’s 
suggestions, are being added to the wiki.  

To learn more about having your own wiki visit: 
https://www.rixinclusiveresearch.org/what-is-a-wiki 

 

https://www.rixinclusiveresearch.org/what-is-a-wiki
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Findings  

About the Respondents 
 
Ages 
The youngest respondent was 18 years old and the oldest was 
76. The majority of respondents were between 30 and 42 years 
old.  
 
What is your disability?  
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Where do you live? 

 
Who Do You Live With? 

 
Gender  
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Social Connections 

 
 

• Family and friends are the 

most important people in 

participants' lives. 

 

• Lots of people see their family 

every day, but distance and busy schedules limit 

contact with extended family and friends. 

 

• People talked a lot about being 

lonely, especially when 

routines are disrupted or when 

people lack access to social groups. 

 

• Phone calls, video chats, and WhatsApp are common 

ways to stay connected. 

 
  

“My family are important because they are my loved 
ones and I also enjoy spending time with them, having 
fun with them, being able to celebrate, particularly with 

my nieces’ and nephews’ achievements.” 
 

“My best friends are 
important because life would 
be quite lonely without them” 
  

“I love my Mum” 
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Independence 

 
• Most 

people make their own 
decisions about going out and 
returning home, though some 
rely on family or support 
workers. 
 

• Flexibility in changing plans is generally present, but some 
feel pressure from others or struggle with changes due to 
autism or anxiety. 
 

• People living in shared or 
supported housing often lack 
private spaces or decisions 
over visitors. 

 
 
 

 
  

“I always decide and it 
depends how I feel as to 
whether I stay out late.” 

  

“Me or how drunk I get” 
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Support Systems  
 
 
• Family and personal assistants 

(PAs) are the supports for social 
activities and transport. 
 

• Transport barriers (e.g. lack of 
accessible buses, reliance on lifts) limit 
participation. 
 

• Some people have no paid support and rely on informal 
networks. 
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Hobbies and Interests 
 
 
• Popular hobbies 

include music, crafting, 
walking, photography, 
sports and gaming. 
 

• Many enjoy community 
groups like discos, theatre 
and advocacy sessions. 
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Safety 
 
 

• Most people feel 

safe in their 

communities, 

especially when 

accompanied by trusted people. 

 

• Concerns include poor lighting, traffic and past 

experiences of bullying or discrimination. 

 

• Suggestions for improvement include more community 

officers, better lighting and inclusive attitudes. 
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Barriers to Participation 
 
 
Common barriers include: 

• Money and transport 
 

• Lack of accessible 
venues 
 

• Limited support hours 
 

• Health issues and fatigue 
 

People wanted more opportunities, especially during 
evenings and weekends. 
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Budgeting 
 
 
 

• Many people rely on family (especially 
mums) or support workers to manage money. 

 
 

• Direct payments and 
benefits are used to fund 
activities and support. 
 
 

• Some people have difficulty 
understanding money, and a 
few mention needing help 
from Citizens Advice or 
similar services.  

 
 

 
 
 
 

 
 
 
 
 
Work  

“I recently had a social care 
assessment and it showed 

that I was eligible for support 
but the contribution I would 

have to pay would cost more 
than if I paid for support 

privately.” 

“I don’t know how to go about this so I’ve ended up just staying 
the same and having support from my close friends. I don’t think 

this is good enough.” 
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Some people told us they want 
to work, but are stopped by 

• Stress  

• Lack of support or  

• Fear of losing benefits  

 

  

 

“Work colleagues are important because I like having the right 
support at work and that really is important and again to support 

each other because we work quite difficult times and difficult 
pressures.” 

“I have PIP and ESA, but I’m 
not required to look  

for work.” 
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COVID Changed Our Lives   
 
 
During the COVID-19 Pandemic lots of 
things changed: 

• Routines changed  
 

• There were cuts to funding  
and some services closed 
 

• People told us there were also positive changes 
 
 

 
  

“I rarely go out  
since Covid” 

“I used to go to a weekly 
drama group and we put on 
performances but it ended 

after Covid.” 

“Before Covid, I liked 
routine, but now I’m happy 

to change.” 
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What We Learned about Co-
Production and Interviewing 
 

1. Co-production needs time and 

trust. 

 

• Working together properly means building good 

relationships. 

 

• Sometimes what people said didn’t match how they 

acted. 

 

• This shows it can be hard for some people to say 

what they really think. 

 

2. Feelings and needs matter. 
 

• Some people talked about bad experiences as if they 
were not a big deal. 
 

• Interviewers did not always notice when someone felt 
uncomfortable or just agreed to be polite. 
 

3. Other people in the room can change answers. 
 

• If a care worker or family member was there, some 
people tried to give answers that would make them 
happy, instead of saying their real thoughts. 
 
 

4. It was difficult to interview people in supported living 
or living with family. 
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• These groups were harder to reach. 
 

5. The interviews were helpful and positive for many 
people. 
 
 

• Some people felt confident to make changes in their 
lives. A few even became interviewers themselves. 
 

• Supporters also got new ideas about how to help. 
 

6. People felt listened to. 
 

• Most people enjoyed being asked about their lives 
and liked knowing their voice was important 
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What’s Next? 
What happens next was discussed and agreed at a webinar on 
10th December 2025. Further discussion and a workshop took 
place at the Learning Disability England Conference 2026 
(details below).  
  
Aims 

- Share what we learned from the project, so what people said is 

important is heard 

 

- Start to raise the importance of social lives, connections and 

relationships amongst ARC England and Learning Disability 

England members 

 

- Help share examples of what works or how people are having a 

good social life to inspire others 

 

- Encourage everyone to act – we can all do something whoever we 

are  

Feedback from the Steering Group 
Who Needs to Hear Us: 

• All individuals and participating organisations 

• Learning Disability England, ARC England, Paradigm Gr8 

Support members 

• Integrated Care Boards (ICBs) and the Association of 

Directors of Adult Social Services (ADASS) 

• Inclusion North/East,  NDTi,  NWDT etc. 

• Health and Adult Services/Commissioners 

• International Day of Disability 3rd December 

 
 
 
 
 
Main messages 
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1. Families, friends, partners and opportunities to love and be 

loved essential to leading not only good social life but wider 

fulfilment. 

2. Many people relying on paid services, some favourite groups 

etc haven’t restarted since COVID and people are still waiting 

for this to happen - will they restart?  

3. Some solutions are simple and impact wider community, eg 

street lighting, improved transport.  

4. More self-advocacy groups, inclusion into wider community 

groups, more inventive ways to meet others  

5. Idea: A pop-up celebratory information launch toolkit /workshop 

about the Our Social Lives Project circulated to self-advocacy 

organisations and others to be able to run their own session. 
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Sharing the Work: Resources, 
ideas and campaigns 

 

Our Social Lives: Workshop and pledges gathered at the 

Learning Disability England Conference 2026  

These are the words, thoughts and experiences shared by people at the 

Learning Disability England conference during the Our Social Lives workshop. 

They have been grouped under themes, keeping people’s original words and 

meaning. 

 

Why social lives are important?  
We are social creatures that need 
companionship and community in order to 
thrive.   
Being socially connected to others: 
- eases anxiety and depression 
- decreases stress 
- boosts self-worth 
- provides comfort, prevents loneliness 
- increases life expectancy 
- improves physical health 

 

What does a social life mean to 

you? Responses from 

conference attendees 

Spontaneous Happy / support Interaction 
 

Different for everyone 
 

People with similar 
activities 

Part of a community 
 

Getting out of the 
house 

Doing your own thing Clubbing / concerts / 
football 

Socialising, 
environment, charity 
work, Chinese New 
Year, cinema trips 

Having choice and 
control, being able to 
do what you want and 

with who 
 

Partners / 
relationships - time to 

relax 

Meeting new people On my own 
 

Spontaneity 

 

Katie Peacock and Christopher Porter 
speaking at the LDE conference 
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What are the biggest barriers to people having a good social life? 

• Support workers’ shift patterns meaning people leave events early 

• Suitable events and venues not available 

• Not having a voice 

• Communication difficulties 

• Supported living or PA hours ending at 9pm so people can’t go out later than 

that 

 

What could actually change? 

• Having a phone buddy every week 

• Meeting new people and making friends 

• Going out and trying new experiences 

• Sports, pubs, festivals, music 

• Encourage people to speak out or complain if they can’t go out when they 

want 

• Support being flexible so people can go out later than 9pm 

 

Who needs to hear about this work? 

• Support workers and teams 

• Communities and community groups so they know what people are 
experiencing and can create welcoming spaces 

• Organisations 

• Families 

• Wider services 

 

One thing that really matters to me 

• Choice and control over my own social life 
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Pledge Cards 

Conference attendees were invited to fill out pledge Our Social Lives Pledge Cards 

with small changes they promised to make that could create a big change in 

someone’s life.  

 

Pledge examples  

• My Our Social Lives pledge: Make more friends. I will care more for other 

people. Friends and family. My team. Speak to my key worker. 

• My Our Social Lives pledge: Put fear aside. Make time to meet more people. 

Friends and family. My community. Speak up more. 

• My Our Social Lives pledge: Encourage my friends to say when they don’t 

have the social life they want. People we meet by Paradigm and on our 

website. People knowing they have rights to a social life. Speak up. 

• My Our Social Lives pledge: Work with other local organisations to encourage 

peer support. Leeds Learning Disability Partnership Board. Being Social. 

Leeds. Feedback to Our Social Lives group. 

• My Our Social Lives pledge: After today, I will talk about the Our Lives project 

with everyone. This will make a difference to anyone that needs or wants it. 
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• After today, I will make more time to go out and try new things. Talk with 

friends and people I support. This will help people feel less alone. I will start 

with one plan this week. 

• After today, I will support people to have more choice and control. Talk with 

my team. This will help people do what they want. I will ask what people want 

more often. 

• After today, I will encourage people to speak up. Talk with people I support 

and families. This will help people know their voice matters. I will make space 

for honest conversations. 

• After today, I will help create opportunities to connect. Talk with local groups. 

This will help people feel part of something. I will link people with shared 

interests. 

• After today, I will be more open to spontaneity. Talk with colleagues. This will 

help people have more flexible lives. I will say yes more often. 

 

 

 

Rod Landman speaking at the LDE conference 
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Why are social lives important?  
 

Show me how and where you belong: Belonging and difference for 
people with learning disabilities 

 
Bristol University research project focusing on how people with learning disabilities 
experience belonging and difference in their communities. It highlights that belonging 
is about being welcomed, known and valued, moving beyond just physical presence 
to meaningful participation. The project aims to influence how public health 
professionals and social care providers understand and foster these feelings of 
belonging. 
 
Key aspects of belonging for people with learning disabilities: 

• Presence and participation: Simply being in the same space is not enough; 
true belonging involves being invited to, and taking part in, activities. 

• Being welcomed and known: This means being received with warmth and 
having one's unique strengths, interests, and qualities understood. 

• Valued roles and support: Feeling needed and having one's gifts 
recognized, often requiring tailored, individualized support to enable 
participation. 

• Friendship and relationships: Having genuine, personal connections and 
being missed when not present.  
 

Key findings and concepts: 
• Moving beyond inclusion: The focus is on moving from merely being 

included (being in the room) to truly belonging (being essential to the 
community). 

• Active community lives: Research from the project highlights how people 
with learning disabilities are building active, supported lives and friendships. 

• Impact on health: A sense of belonging is crucial, as people with learning 
disabilities often face higher risks of social exclusion and poorer health 
outcomes. 

• Key dimensions: The project identifies key elements like being invited, 
welcomed, known, accepted, supported and loved. 

• Community partnership: The project, which is part of the NIHR School for 
Public Health Research, works in partnership with people with and without 
learning disabilities.  
 

 
 
 
 
 
 
 
  

https://sphr.nihr.ac.uk/research/show-me-how-and-where-you-belong-belonging-and-difference-for-people-with-learning-disabilities/
https://sphr.nihr.ac.uk/research/show-me-how-and-where-you-belong-belonging-and-difference-for-people-with-learning-disabilities/
https://sphr.nihr.ac.uk/research/show-me-how-and-where-you-belong-belonging-and-difference-for-people-with-learning-disabilities/
https://sphr.nihr.ac.uk/research/show-me-how-and-where-you-belong-belonging-and-difference-for-people-with-learning-disabilities/
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Resources 
Guides, games, research, networks, awards, campaigns and services to 
help you have the social life you want.  
 
 
Friendships and Relationships 
 

Supported Loving  A series of guides to help support people 
with issues surrounding sexuality and 
relationships, including: 
A list of dating and friendship agencies in 
the UK   

Resource 

Good Lives Chapter 4 To 
Love and Be Loved 
Learning Disability 
England  

The Good Lives Framework lays out what 
people tell us they need to live well. 
(Plain English, Easy Read and video 
versions) 

Resource 

Making Connections, 
Building Community 
Board game 
 
  
 

LA board game designed by Exclusively 
Inclusive to combat loneliness. Hosted by 
Learning Disability England. 
 

Game 

TEC-LD Research 
Project, Sheffield 
University  

Digital technology and social care for 
adults with learning disabilities 
Enhancing Transparency, Explainability 
and Consent in Technology for adults 
with learning disabilities (TEC-LD) 
 

Research  

11 ways to use 
technology to reduce 
social isolation 
AbilityNet 

AbilityNet believes that technology has a 
vital role to play in terms of tackling 
loneliness and isolation. Their network of 
over 300 volunteers provides at-home 
support to older and disabled people with 
technology. 

Resource 

Stephen Haywood Award 
for Supporting 
Friendships and 
Relationships 
Spring Into Action 
 

Annual Award developed by the 
Lancashire friends and relationships 
group who wanted to celebrate Stephen’s 
achievements. Stephen is remembered 
as kind, fun and a good friend who 
helped people feel included. 
 
The award celebrates people who 

• Support friendships and 

relationships 

• Help others feel welcome and 

included 

Award 

https://www.choicesupport.org.uk/about-us/what-we-do/supported-loving
https://www.choicesupport.org.uk/about-us/what-we-do/supported-loving/supported-loving-toolkit/dating-and-friendship-agencies
https://www.choicesupport.org.uk/about-us/what-we-do/supported-loving/supported-loving-toolkit/dating-and-friendship-agencies
https://www.learningdisabilityengland.org.uk/the-framework/
https://www.learningdisabilityengland.org.uk/the-framework/
https://www.learningdisabilityengland.org.uk/wp-content/uploads/2023/06/Making-Connections-Building-Community-Board-game-.pdf
https://www.learningdisabilityengland.org.uk/wp-content/uploads/2023/06/Making-Connections-Building-Community-Board-game-.pdf
https://www.learningdisabilityengland.org.uk/wp-content/uploads/2023/06/Making-Connections-Building-Community-Board-game-.pdf
https://sscr.nihr.ac.uk/research/digital-technologies/digital-tech-social-care-learning-disabilities/
https://sscr.nihr.ac.uk/research/digital-technologies/digital-tech-social-care-learning-disabilities/
https://sscr.nihr.ac.uk/research/digital-technologies/digital-tech-social-care-learning-disabilities/
https://abilitynet.org.uk/news-blogs/11-ways-use-technology-reduce-social-isolation
https://abilitynet.org.uk/news-blogs/11-ways-use-technology-reduce-social-isolation
https://abilitynet.org.uk/news-blogs/11-ways-use-technology-reduce-social-isolation
https://spring-projects.co.uk/


 33 

• Go above and beyond to help 

others  

• Inspire others in their community 
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Transport 
 
We need transport that: 

• runs at the times we want to go out and come home 

• feels safe 

• has accessible timetable information 

 
 

Transport for All 
 

Transport for All is the disabled-led 
group breaking down barriers and 
transforming the transport system so 
disabled people can make the journeys 
we want, with freedom, dignity, ease 
and confidence. They campaign for 
change, influencing governments, 
industry and the public. 
 

Campaign 

London travel 

accessibility guides and 

maps  

Transport for London 

 

London travel guides and maps in a 
range of accessible formats.  

Resource 

London Underground 
Accessible Travel Policy 
 

Transport For London partnered with 
BILD and People First to improve the 
experiences of people with learning 
disabilities and autism travelling in and 
around London.  
 

Resource 

Lessons from access 
panels  
Walk Wheel Cycle Trust 
 
 

Improving engagement with disabled 
people in transport planning: Research 
examining how local authorities 
currently engage disabled people in 
transport and public realm projects, 
focusing on the use of access panels 
and identifying the gaps that remain. 
 

Research 

Travel Buddies Scheme 
My Life My Choice 

The Travel Buddy Scheme is My Life My 
Choice’s peer-to-peer travel training 
programme. 
Travel Buddy Trainers are employed 
to support their peers with learning 
disabilities to build up their skills and 
confidence so that they can travel 
independently on public transport or by 
foot. 
 

Service 

https://www.transportforall.org.uk/
https://tfl.gov.uk/transport-accessibility/download-accessibility-guides-and-maps
https://tfl.gov.uk/transport-accessibility/download-accessibility-guides-and-maps
https://tfl.gov.uk/transport-accessibility/download-accessibility-guides-and-maps
https://content.tfl.gov.uk/lu-accessible-travel-policy.pdf
https://content.tfl.gov.uk/lu-accessible-travel-policy.pdf
https://www.walkwheelcycletrust.org.uk/our-blog/research/improving-engagement-with-disabled-people-in-transport-planning-lessons-from-access-panels/
https://www.walkwheelcycletrust.org.uk/our-blog/research/improving-engagement-with-disabled-people-in-transport-planning-lessons-from-access-panels/
https://mylifemychoice.org.uk/travel-buddy/
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How to catch a bus 

TravelWest 

 

Video, audio description, transcript and 
Easy Read information.  

Resource 

Taking the bus easy read 

SeeAbility 

 

Easy read guide to taking the bus in the 
UK.  

Resource 

Taking the train easy 

read  

SeeAbility  

 

Easy read guide to taking the train in the 
UK.  

Resource 

Independent travel 

training  

We Are People First 

 

A training programme to help you feel 

confident travelling independently, or 

with a travel buddy, across Cumbria. 

 

Training 

Accessible public 

transport, planning 

journeys and making 

complaints 

Sense 

 

Find out more about accessible public 

transport, planning journeys and making 

complaints.  

Resource 

Autism-friendly Guide to 
travelling by train 
National Rail 
 

A guide about some of the experiences 
to expect to encounter while using the 
railway. It includes information in the 
form of written guidance, images, 
sounds and links to further information. 
 

Resource 

How to make public 

transport more 

accessible (Easy Read) 

Equality and Human 

Rights Commission 

 

Easy Read guide to accessible public 
transport as part of your human rights. 

Resource 

Gig Buddies 
 

Gig Buddies pairs people with learning 
disabilities and/or autistic people with 
volunteers who share their interests, 
whether that’s music, culture, eating out 
or any nightlife activity they enjoy.  
 
A project by Stay Up Late, a charity that 
enables adults with learning disabilities 
and autistic people to lead active social 
lives and make decisions about how 
they want to live their life.  

Service 

https://travelwest.info/help-centre/general-travel-advice/how-to-catch-a-bus-easy-read/
https://www.seeability.org/resources/taking-bus-uk-easy-read
https://www.seeability.org/resources/taking-train-uk-easy-read
https://www.seeability.org/resources/taking-train-uk-easy-read
https://wearepeoplefirst.co.uk/academy/independent-travel-training/
https://wearepeoplefirst.co.uk/academy/independent-travel-training/
https://www.sense.org.uk/information-and-advice/life-stages/adult-life/transport-and-travel/#underground
https://www.sense.org.uk/information-and-advice/life-stages/adult-life/transport-and-travel/#underground
https://www.sense.org.uk/information-and-advice/life-stages/adult-life/transport-and-travel/#underground
https://www.sense.org.uk/information-and-advice/life-stages/adult-life/transport-and-travel/#underground
https://nas.chorus.thirdlight.com/file/24/0HTGORW0Heoix520H5aB03zXg5J/Autism%20Friendly%20Guide%20A4%20Single_FINAL%20%40%208%20May%202025.pdf
https://nas.chorus.thirdlight.com/file/24/0HTGORW0Heoix520H5aB03zXg5J/Autism%20Friendly%20Guide%20A4%20Single_FINAL%20%40%208%20May%202025.pdf
https://www.equalityhumanrights.com/sites/default/files/2026/Guiding%20principles%20for%20accessible%20transport%20-%20easy%20read%20version.pdf
https://www.equalityhumanrights.com/sites/default/files/2026/Guiding%20principles%20for%20accessible%20transport%20-%20easy%20read%20version.pdf
https://www.equalityhumanrights.com/sites/default/files/2026/Guiding%20principles%20for%20accessible%20transport%20-%20easy%20read%20version.pdf
https://gigbuddies.org.uk/
https://stayuplate.org/
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Money 

• Access to our money 

• Have enough money to pay for any support needed 

• Have enough money to pay for activities, nights out, expenses, etc  

 

Project Nemo  Financial disability inclusion, including the 
report Safe Spending for Adults with a 
Learning Disability 
 

Campaign 
 
Resource 

Cost of Living, Learning 
Disability England  
 
 
 

Resources about saving money, staying 
warm, financial help and campaigns.  

Resource 

Budgetting for 
Neurodivergent Adults, 
Money Helper 
 

Tips, ideas and calculators to help people 
with ADHD, autism, dyslexia, or a 
learning disability manage your money.  

Resource 

Disability Related 
Expenditure Calculator, 
Scrap Care Charges 
 

Disability-Related Expenditure (DRE) is 
the extra costs that Disabled people have 
because of their disability or health 
condition. 
Local authorities must take these costs 
into account as part of a financial 
assessment before deciding how much 
you should pay towards your care.  
 

Resource 

Making finance 
decisions for young 
people: parent and 
carer toolkit 

This Government toolkit provides a guide 
for parents and carers to make decisions 
about the money of a young person who 
lacks mental capacity. Includes Easy 
Read version. 
 

Resource 

Dosh Dosh supports people with a learning 
disability to manage their money. 
 
Dosh can support you with financial 
advocacy, appointeeship for benefits, 
account management and money checks. 
  

Resource 
 
Training 

Money Matters 
Hft Family Carer 
Support Service 

Guide for family carers of an adult with a 
learning disability or an autistic adult who 
may need to support their relative with 
their finances. 
 

Resource 

 
Skills 

https://projectnemo.co.uk/
https://projectnemo.co.uk/learning-disabilities-report/
https://projectnemo.co.uk/learning-disabilities-report/
https://www.learningdisabilityengland.org.uk/cost-of-living-resources/
https://www.moneyhelper.org.uk/en/blog/everyday-money/budgeting-for-neurodivergent-adults
https://www.moneyhelper.org.uk/en/blog/everyday-money/budgeting-for-neurodivergent-adults
https://www.scrapcarecharges.com/dreguide?fbclid=IwY2xjawRm9PlleHRuA2FlbQIxMQBicmlkETFEUkhBWVFsUFJ5dkc5eTlnc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHvqM-mYAxaEyGfAEGcsLky7kz3jGzcWuKy57g2t_yEKvNkMF_mP9A7D-C_GO_aem_as-72LVHpfpPpeBbJMU6jg
https://www.scrapcarecharges.com/dreguide?fbclid=IwY2xjawRm9PlleHRuA2FlbQIxMQBicmlkETFEUkhBWVFsUFJ5dkc5eTlnc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHvqM-mYAxaEyGfAEGcsLky7kz3jGzcWuKy57g2t_yEKvNkMF_mP9A7D-C_GO_aem_as-72LVHpfpPpeBbJMU6jg
https://www.gov.uk/government/publications/making-finance-decisions-for-young-people-parent-and-carer-toolkit
https://www.gov.uk/government/publications/making-finance-decisions-for-young-people-parent-and-carer-toolkit
https://www.gov.uk/government/publications/making-finance-decisions-for-young-people-parent-and-carer-toolkit
https://www.gov.uk/government/publications/making-finance-decisions-for-young-people-parent-and-carer-toolkit
https://www.dosh.org/
https://www.hft.org.uk/our-services/families/family-resources/money-matters-guide/
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• Supported people and support workers knowing what good support looks like.  

• Support at the right time and in the right way. 

 

 

Gig Buddies 
 

Gig Buddies pairs people with learning 
disabilities and/or autistic people with 
volunteers who share their interests, 
whether that’s music, culture, eating out or 
any nightlife activity they enjoy.  
 
A project by Stay Up Late, a charity that 
enables adults with learning disabilities and 
autistic people to lead active social lives and 
make decisions about how they want to live 
their life.  
 

Service 

Flourishing Lives  Research and resources to help think about 
Flourishing Lives, including ‘life audits’ and 
‘What is 10 minutes of Britney?!’ 
The headline message is the key to 
wellbeing is having the opportunities to do 
the things we really love to do with 
confidence, belonging and thinking 
ahead.  
 

Research  
 
Resource 

Gloriously Ordinary 
Lives  
 

Seeing support through a different lens.  
 
What would it take for everyone to have 
gloriously ordinary lives? 
 
Includes Gloriously Ordinary Language 
training.   
 

Resource 

Gr8 Support 
Movement  
 
 

Paradigm founded The Gr8 Support 
Movement to shine a bright spotlight on the 
incredible work of Support Workers across 
the UK and beyond.  
Report Don’t Ever Call Us Unskilled 
Again  & Lockdown Stories of Gr8 Support  
Guide to Being a Gr8 Support Worker 
launching June 2026.   

Resource 

 

  

https://gigbuddies.org.uk/
https://stayuplate.org/
https://flourishinglives.mmu.ac.uk/
https://www.gloriouslyordinarylives.co.uk/
https://www.gloriouslyordinarylives.co.uk/
https://www.gloriouslyordinarylives.co.uk/gloriously-ordinary-language
https://www.gloriouslyordinarylives.co.uk/gloriously-ordinary-language
https://paradigm-uk.org/what-we-do/gr8-support-movement/
https://paradigm-uk.org/what-we-do/gr8-support-movement/
https://paradigm-uk.org/2020/08/05/dont-ever-call-us-unskilled-again/
https://paradigm-uk.org/2020/08/05/dont-ever-call-us-unskilled-again/
https://paradigm-uk.org/wp-content/uploads/2020/08/Lockdown-Stories-of-Gr8Support-compressed.pdf
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Safety 

• Information about how to stay safe 

• How to get help if you feel unsafe 

 

Keeping Safe Easy 
Read Guides 
 

It is important that everyone has the 
information they need to be safe and feel 
safe. It is also a legal requirement under the 
Accessible Information Standard that people 
with a disability have information they can 
understand. 
 
That is why the Safeguarding Adults Board 
worked with the North Yorkshire Learning 
Disability Partnership Board and Inclusion 
North to write some easy read books about 
‘Keeping Safe’. 
 
Self-advocates with a learning disability 
helped us think about the important issues 
people need to know to stay safe.  Working 
with Inclusion North and KeyRing, self-
advocates decided on the best words and 
images to help people understand what to 
do.      
Together we have made three Keeping Safe 
books:  

• Book 1 – What is Abuse is about 
different types of abuse that can 
happen. 

• Book 2 – Speaking up about 
Abuse is about telling someone 
about abuse that is happening. 

• Book 3 – Reporting Abuse is about 
making a report to the Local 
Authority. 

 

Resource 

JAM card and JAM 
app  

The JAM card and the JAM app is the free, 
easy and discreet way to let someone know 
you need ‘Just A Minute’ of patience and 
support.  
 

Card  
 
App 

I Am Autistic Card This card is a way to let people know that 
you are autistic and that you might need 
some extra time or help in certain situations.  
 

Card 

Hidden Disabilities 
Sunflower 
 

The Hidden Disabilities Sunflower is a 
simple tool to voluntarily share that you have 
a disability or condition that may not be 

Card 

https://safeguardingadults.co.uk/keeping-safe/easy-read-guides/
https://safeguardingadults.co.uk/keeping-safe/easy-read-guides/
https://www.jamcard.org/
https://www.jamcard.org/
https://www.autism.org.uk/advice-and-guidance/downloads/i-am-autistic
https://hdsunflower.com/uk/
https://hdsunflower.com/uk/
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immediately apparent – and that you may 
need a helping hand, understanding, or 
more time in shops, at work, on transport or 
in public spaces. 
Lanyard and new digital card.  
 

Safe Places 
 

A Safe Place is a registered venue that has 
agreed to offer help and support if someone 
is anxious, scared or believes they may be  
at risk. It is a national network throughout 
England and Wales.  
 
 

Network 

Mencap Online 
Safety  
 

Easy Read guides and videos to help you 
stay safe online.   

Resource 

United Against Hate Campaign against hate crime in the UK led 
by United Response that produced the 
resources 
Reporting Hate Crime Easy Read.  
 

Campaign 
 
Resource 

 
 

  

https://www.safeplaces.org.uk/
https://www.mencap.org.uk/help-and-advice/health/wellbeing/internet-online-safety
https://www.mencap.org.uk/help-and-advice/health/wellbeing/internet-online-safety
https://www.unitedresponse.org.uk/get-involved/campaign/campaign-for-us/disability-hate-crime/
https://s33156.pcdn.co/wp-content/uploads/hate_crime-easy-read-leaflet-1.pdf
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Access to what’s available 
 
Knowing what’s available, feeling welcome, feeling part of your community. Not just 
physical access (eg ramps)  
 

 

Gig Buddies 
 

Gig Buddies pairs people with learning 
disabilities and/or autistic people with 
volunteers who share their interests, whether 
that’s music, culture, eating out or any nightlife 
activity they enjoy.  
 
A project by Stay Up Late, a charity that 
enables adults with learning disabilities and 
autistic people to lead active social lives and 
make decisions about how they want to live 
their life.  
 

Service 

Autism-friendly rail 
networks  
 

• GWR (Great Western 

Railway): Recognized for the entire 

network, providing improved 

information and station environments. 

• Community Rail 

Lancashire: Developed the first 

"Autism Friendly Line" (Blackburn to 

Manchester Victoria via Todmorden), 

including helpful station films. 

• Tyne and Wear Metro: Awarded the 

National Autistic Society Autism 

Friendly Award in 2023. 

• General Rail Industry Support: Many 

providers offer "Hidden Disability" 

support, such as assistance cards.  

Key Features of Autism-Friendly Travel 

• Visual Guides: Network Rail provides 

guides with pictures and sounds of 

stations and trains to aid preparation. 
 

Service 

Museums, 
galleries, 
screenings and 
libraries  

Tourism For All – things to do and accessible 

places to stay. 

Service 

https://gigbuddies.org.uk/
https://stayuplate.org/
https://www.google.com/search?q=GWR+%28Great+Western+Railway%29&rlz=1C5GCEM_enGB1092GB1093&oq=Autism-friendly+rail+networks&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigAdIBBzIzM2owajSoAgCwAgE&sourceid=chrome&ie=UTF-8&mstk=AUtExfBJtnKU_Wpsf07jQpERvKloFiFJ6qDqNu_ivFyIQELwQXRwxodrYjJJBZusOthxuUFEYRR_bxxPOpD6UcXEZZtsHX8qyOTbztEps1ktrN_lvLUwg3Qb3AUCcJ1xHiBDnIk&csui=3&ved=2ahUKEwj8q7ewhZGUAxVQZ0EAHQNDLDIQgK4QegQIAxAC
https://www.google.com/search?q=GWR+%28Great+Western+Railway%29&rlz=1C5GCEM_enGB1092GB1093&oq=Autism-friendly+rail+networks&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigAdIBBzIzM2owajSoAgCwAgE&sourceid=chrome&ie=UTF-8&mstk=AUtExfBJtnKU_Wpsf07jQpERvKloFiFJ6qDqNu_ivFyIQELwQXRwxodrYjJJBZusOthxuUFEYRR_bxxPOpD6UcXEZZtsHX8qyOTbztEps1ktrN_lvLUwg3Qb3AUCcJ1xHiBDnIk&csui=3&ved=2ahUKEwj8q7ewhZGUAxVQZ0EAHQNDLDIQgK4QegQIAxAC
https://www.google.com/search?q=Community+Rail+Lancashire&rlz=1C5GCEM_enGB1092GB1093&oq=Autism-friendly+rail+networks&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigAdIBBzIzM2owajSoAgCwAgE&sourceid=chrome&ie=UTF-8&mstk=AUtExfBJtnKU_Wpsf07jQpERvKloFiFJ6qDqNu_ivFyIQELwQXRwxodrYjJJBZusOthxuUFEYRR_bxxPOpD6UcXEZZtsHX8qyOTbztEps1ktrN_lvLUwg3Qb3AUCcJ1xHiBDnIk&csui=3&ved=2ahUKEwj8q7ewhZGUAxVQZ0EAHQNDLDIQgK4QegQIAxAE
https://www.google.com/search?q=Community+Rail+Lancashire&rlz=1C5GCEM_enGB1092GB1093&oq=Autism-friendly+rail+networks&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigAdIBBzIzM2owajSoAgCwAgE&sourceid=chrome&ie=UTF-8&mstk=AUtExfBJtnKU_Wpsf07jQpERvKloFiFJ6qDqNu_ivFyIQELwQXRwxodrYjJJBZusOthxuUFEYRR_bxxPOpD6UcXEZZtsHX8qyOTbztEps1ktrN_lvLUwg3Qb3AUCcJ1xHiBDnIk&csui=3&ved=2ahUKEwj8q7ewhZGUAxVQZ0EAHQNDLDIQgK4QegQIAxAE
https://www.google.com/search?q=Tyne+and+Wear+Metro&rlz=1C5GCEM_enGB1092GB1093&oq=Autism-friendly+rail+networks&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigAdIBBzIzM2owajSoAgCwAgE&sourceid=chrome&ie=UTF-8&mstk=AUtExfBJtnKU_Wpsf07jQpERvKloFiFJ6qDqNu_ivFyIQELwQXRwxodrYjJJBZusOthxuUFEYRR_bxxPOpD6UcXEZZtsHX8qyOTbztEps1ktrN_lvLUwg3Qb3AUCcJ1xHiBDnIk&csui=3&ved=2ahUKEwj8q7ewhZGUAxVQZ0EAHQNDLDIQgK4QegQIAxAG
https://www.southernrailway.com/accessibility/support-whilst-travelling
https://www.networkrail.co.uk/wp-content/uploads/2021/09/Autism-friendly-guide-to-travelling-by-train.pdf
https://www.tourismforall.co.uk/things-to-do/museums-and-galleries
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You can also search for accessible museums 

and galleries. 

SEND in Museums - accessibility and pre-

visit information for young people.  

 

Mencap Me Time Provides community-led social programmes to 

help people develop skills and build 

confidence. 
 

Resource 

Accessible days 
out 
Scope 

Tips for accessible days out plus Disability 

discounts for days out 
 

Resource 

Phab Operates clubs across England and Wales for 

children and adults to enjoy social activities 

together.  
 

Network 

 

 

https://sendinmuseums.org/
https://www.mencap.org.uk/advice-and-support/education-skills-and-work/me-time
•%09https:/www.scope.org.uk/advice-and-support/days-out-tips
•%09https:/www.scope.org.uk/advice-and-support/days-out-tips
https://www.scope.org.uk/advice-and-support/free-discount-event-pa
https://www.scope.org.uk/advice-and-support/free-discount-event-pa
https://www.google.com/search?q=Phab&rlz=1C5GCEM_enGB1092GB1093&oq=help+people+know+where+to+go+to+find+out+about+events+and+activities+learning+disabilities&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCDU5NThqMGo0qAIAsAIA&sourceid=chrome&ie=UTF-8&mstk=AUtExfDU5QracFdNPilV6VhywNOrMGI7HomCdHDDH5YOg9goftqUMsA5gJzvePBo8oM88LigDTR6GtfzhKsstlZkSMpbpVTeLy5M6O7jzYmfYt05OTOD0supcy9MoleBhnsCUXw&csui=3&ved=2ahUKEwiYvazbgZGUAxVJdUEAHSXcKysQgK4QegQIBRAJ
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Employment  
 
Making a contribution and earning money can give us purpose and satisfaction, be a 
way to meet people and make us feel less lonely. 
 
 

Kisharon Langdon New Chapters is a flourishing second-hand 
book business that is also home to 
Transforming Employability, a 12-week work-
based skills development programme 
 

Training  

Minstead Trust 
 

'Step Up' is a free 12-week course designed 
for people with learning disabilities who want 
to learn more about the world of work and 
take their next step towards paid 
employment. 
 

Training  

Connect to Work 
programmes  
 

Connect to Work is a voluntary, 
Government-funded programme delivered 
via local authorities to help residents with 
disabilities, health conditions or complex 
barriers find and sustain employment. It 
offers tailored, one-to-one support - including 
coaching and job matching - for up to 12 
months for job seekers or four months for 
those at risk of losing their jobs.  
Contact your local council for details. 
 

Service 

Employment is For 
Everyone  

Employment is for Everyone is a social 
movement aiming to improve 
the employment opportunities for autistic 
people and people with a learning disability. 

Service 

University of 
Sheffield/NIHR 
project  

Project focused on reducing significant 
employment barriers for neurodivergent 
people in South Yorkshire.  
 
 

Research  

Access to Work 
 

Government scheme to get support to work if 
you have a health condition or a disability.   
 

Service 

DFN Project Search 
 

National charity dedicated to transforming 
employment opportunities for young people 
with a learning disability or young autistic 
people.  
 

Service 

Work and Skills - 
Mencap 

Advice and guidance on: 

• Supported internship and supported 

employment programmes 

Resource 
 
Service 

https://kisharonlangdon.org.uk/services/social-enterprise/new-chapters
https://kisharonlangdon.org.uk/wp-content/uploads/2026/02/New-Chapters_Leaflet_digi.pdf
https://www.empoweremploy.org.uk/job-seekers/
https://www.employmentisforeveryone.org.uk/
https://www.employmentisforeveryone.org.uk/
https://sheffield.ac.uk/news/new-research-aims-tackle-employment-barriers-neurodivergent-people-south-yorkshire
https://sheffield.ac.uk/news/new-research-aims-tackle-employment-barriers-neurodivergent-people-south-yorkshire
https://sheffield.ac.uk/news/new-research-aims-tackle-employment-barriers-neurodivergent-people-south-yorkshire
https://www.gov.uk/access-to-work
https://www.dfnprojectsearch.org/
https://www.mencap.org.uk/advice-and-support/employment#:~:text=Mencap%20offers%20advice%20and%20information%20to%20help,research%20*%20Information%20for%20employers%20*%20EHCPs
https://www.mencap.org.uk/advice-and-support/employment#:~:text=Mencap%20offers%20advice%20and%20information%20to%20help,research%20*%20Information%20for%20employers%20*%20EHCPs
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• Easy read guides about finding a job 

• Information about work-related benefits 

• Policy and research 

• Information for employers 

• EHCPs 

National Careers 
Service 
 

Get help finding and staying in work if you 
have a disability or health condition. 

Service 

AbilityNet 
 

• Free technology support  

• Consultants who help organisations 
ensure their digital services are 
accessible and comply with law 

• Workplace services - work with 
employees and employers to help 
disabled people achieve their full potential 
in employment,  

Free webinars, factsheets and other online 
resources to learn more about accessibility, 
disability and technology 
 

Service 

Harry Specter’s 
Chocolates  

Work experience placements for autistic 
people, with occasional job vacancies. 
 

Training 

Scope How to find out if a workplace is accessible.  
 

Resource 

 

 

 

  

https://nationalcareers.service.gov.uk/careers-advice/career-and-job-support-for-people-with-a-disability/
https://nationalcareers.service.gov.uk/careers-advice/career-and-job-support-for-people-with-a-disability/
https://arcukcloud-my.sharepoint.com/personal/liz_collins_arcuk_org_uk/Documents/Documents/Data%20Research%20Unit/Our%20Social%20Lives/1.%09https:/abilitynet.org.uk
https://www.harryschocs.co.uk/pages/autism-work-experience-uk
https://www.harryschocs.co.uk/pages/autism-work-experience-uk
https://www.scope.org.uk/advice-and-support/find-out-if-workplace-is-accessible
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Access to your own private space 
Access to your own private space can be difficult if you live in shared 
accommodation.  
 

REACH standards 
Paradigm 
 

The REACH standards are a set of 
voluntary standards that introduce the 
fundamental principles of Support for 
LIVING.  
 
The Reach Practical Guide encourages us 
all to stay curious and committed to 
discovering what a good, ordinary life looks 
like for each person we support.  
 
Fundamentally, The Reach Standards 
remind us about the human rights of all 
and our duty to protect these. 
 

Resource 

CQC Sexuality and 
relationship and 
supported living 
guidance 
 

Relationship and sexuality in adult social 
care services  
Guidance for CQC inspection staff and 
registered adult social care providers  
 
Promoting sexual safety through 
empowerment 
This report looks at how adult social care 
services keep people safe from sexual 
incidents. It also looks at how services can 
support them to express their sexuality. 
 

Resource 

200 Lives Research 
Project  
Manchester 
Metropolitan 
University  
NDTI 
 

Evaluating the quality and cost of 
supported living and residential care for 
adults with learning disabilities.  
 

Research  

Accessible housing 
guide 
Learning Disability 
England 
 

Planning for where you want to live and 
knowing what the options are.  

Resource 

Good Lives 
Framework  
Learning Disability 
England 
 
 

A vision of what it will take for everyone 
with learning disabilities to be able to live 
their good life, made up of examples of 
ideas for action and good practice that is 
happening. 
 

Resource 

https://paradigm-uk.org/what-we-do/reach-support-for-living/
https://www.cqc.org.uk/sites/default/files/20190221-Relationships-and-sexuality-in-social-care-PUBLICATION.pdf
https://www.cqc.org.uk/sites/default/files/20190221-Relationships-and-sexuality-in-social-care-PUBLICATION.pdf
https://www.cqc.org.uk/publications/major-report/promoting-sexual-safety-through-empowerment
https://www.cqc.org.uk/publications/major-report/promoting-sexual-safety-through-empowerment
https://www.mmu.ac.uk/about-us/faculties/health-and-education/research/projects/200-lives
https://www.mmu.ac.uk/about-us/faculties/health-and-education/research/projects/200-lives
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/
https://www.learningdisabilityengland.org.uk/welcome/projects-and-partnerships/housing-guide/
https://www.learningdisabilityengland.org.uk/welcome/our-work-good-lives/
https://www.learningdisabilityengland.org.uk/welcome/our-work-good-lives/
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Access to technology  
 
We use technology to keep in touch with our friends and family, to spend time with 
them (eg gaming) and make new friends. To make this happen, we need access to 
the right devices, to learn how to use them safely and not put our own or anyone 
else’s safety at risk.  
 

Digital inclusion 
and support guides 
for supported 
people and support 
workers  
Jane Searle and 
SeeAbility 
 

Browse digital inclusion resources for 
people who have learning disabilities or are 
autistic. Use the filters to find the resources 
you need. Many resources are available in 
easy read. 
 

Resource 

AbilityNet 
 

• Free technology support  

• Consultants who help organisations 
ensure their digital services are 
accessible and comply with law 

• Workplace services - work with 
employees and employers to help 
disabled people achieve their full 
potential in employment,  

• Free webinars, factsheets and other 
online resources to learn more about 
accessibility, disability and technology 
 

Service 

Spectrum Gaming 
 

Online gaming community for autistic 
young people 
 

Network 

TEC-LD Research 
Project, Sheffield 
University  

Digital technology and social care for 
adults with learning disabilities 
Enhancing Transparency, Explainability 
and Consent in Technology for adults with 
learning disabilities (TEC-LD) 
 

Research  

Digital Skills 
Framework 
Skills for Care 

Free resource to help support the 
development of digital skills across the 
adult social care workforce. 
 

Resource 

  

https://www.seeability.org/resources?resource_specialism=64
https://www.seeability.org/resources?resource_specialism=64
https://www.seeability.org/resources?resource_specialism=64
https://www.seeability.org/resources?resource_specialism=64
https://www.seeability.org/resources?resource_specialism=64
https://arcukcloud-my.sharepoint.com/personal/liz_collins_arcuk_org_uk/Documents/Documents/Data%20Research%20Unit/Our%20Social%20Lives/1.%09https:/abilitynet.org.uk
https://www.spectrumgaming.net/
https://sscr.nihr.ac.uk/research/digital-technologies/digital-tech-social-care-learning-disabilities/
https://sscr.nihr.ac.uk/research/digital-technologies/digital-tech-social-care-learning-disabilities/
https://sscr.nihr.ac.uk/research/digital-technologies/digital-tech-social-care-learning-disabilities/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Digital-technology-and-social-care/Digital-Skills-Framework.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Digital-technology-and-social-care/Digital-Skills-Framework.aspx
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How services offer support  
 
 

Asset-based 
commissioning  
Think Local Act 
Personal 
 

This hub is a collaborative space bringing 
together people with lived experience, 
commissioners, providers and community 
partners to reflect, share learning and 
improve how commissioning is done. 
 
Asset-based commissioning starts with 
what matters to people and the strengths 
within communities. This hub shares 
practical tools, insights and examples for 
supporting commissioning that is both 
more person-centred and asset-based. 
 

Resource 

REACH standards 
Paradigm 
 

The REACH standards are a set of 
voluntary standards that introduce the 
fundamental principles of Support for 
LIVING.  
 
The Reach Practical Guide encourages us 
all to stay curious and committed to 
discovering what a good, ordinary life looks 
like for each person we support.  
 
Fundamentally, The Reach Standards 
remind us about the human rights of all 
and our duty to protect these. 
 

Resource 

CQC Sexuality and 
relationship and 
supported living 
guidance 
 

Relationship and sexuality in adult social 
care services  
Guidance for CQC inspection staff and 
registered adult social care providers  
Promoting sexual safety through 
empowerment 
This report looks at how adult social care 
services keep people safe from sexual 
incidents. It also looks at how services can 
support them to express their sexuality. 
 

Resource 

ARC England 
Training Workshops 

Open and in-house training workshops 
about many aspects of supporting people 
with learning disabilities and autistic 
people, including Online Harms, Personal 
Relationships and Sexuality, Mate Crime, 
Domestic Abuse, and Loss and 
Bereavement.  
 

Training 

https://thinklocalactpersonal.org.uk/our-hubs/asset-based-commissioning/contribute/
https://thinklocalactpersonal.org.uk/our-hubs/asset-based-commissioning/contribute/
https://paradigm-uk.org/what-we-do/reach-support-for-living/
https://www.cqc.org.uk/sites/default/files/20190221-Relationships-and-sexuality-in-social-care-PUBLICATION.pdf
https://www.cqc.org.uk/sites/default/files/20190221-Relationships-and-sexuality-in-social-care-PUBLICATION.pdf
https://www.cqc.org.uk/publications/major-report/promoting-sexual-safety-through-empowerment
https://www.cqc.org.uk/publications/major-report/promoting-sexual-safety-through-empowerment
https://arcengland.org.uk/category/training-workshops/
https://arcengland.org.uk/category/training-workshops/
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Gloriously Ordinary 
Lives  
 

Seeing support through a different lens. 
What would it take for everyone to have 
gloriously ordinary lives? 
 
Includes Gloriously Ordinary Language 
training.   

Resource 

 
  

https://www.gloriouslyordinarylives.co.uk/
https://www.gloriouslyordinarylives.co.uk/
https://www.gloriouslyordinarylives.co.uk/gloriously-ordinary-language
https://www.gloriouslyordinarylives.co.uk/gloriously-ordinary-language
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Our Social Lives Conversation 
Board Game  
The ‘Our Social Lives’ conversation game will print up to A2 to play with a group of 
people or one person and their supporter.  
 
It can be played using dice and counters or simply by choosing a conversation 
starter anywhere on the board. 
 
Download the game as a PDF 

  

https://arcengland.org.uk/wp-content/uploads/2026/05/Our-Social-Lives-game-1.pdf
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Thanks and Acknowledgements 
Steering Group members  

Christopher Porter  
Jenny Carter  
Philip Kelly  
Kathy Liddell  
Katie Peacock 
 
Interviewers 

A big thank you to our interviewees who trusted our interviewers and 

shared important and influential information.  

Supporters of everyone involved 

Exclusively Inclusive 

 

A final word from Katie Peacock, Steering Group member 

On the day Christopher, Sam and I attended an ARC meeting in Leeds 
with Clive and Rod, Christopher and I came across this beautiful and 
powerful quote painted around the Corn Exchange from Leeds-based 
poet Ma Maposa.  
 
It felt so relevant to this work. 
 
Our past shapes our future.  
Block by block we build firm foundations that turn into skyscrapers.  
From humble beginnings, big ideas, visions turned into real life features.  
We are the makers, we are the creators.  
Dream big, surpass your imargin.  
It all stops when you stop moving, so keep on grinding.  
Live how you dream, dream how you want to live.  
You can, I can, we all can.  
It all starts with your imagination. 
 
Ma Maposa 


