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ARC Training Services 
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Conflicts of Interest Policy Statement 

Please photocopy as necessary 

This Policy Statement explains to tutors, assessors and internal quality assurers who are approved by the 
ARC Qualifications Centre how ARC will identify and manage the occasions when a conflict of interest has 
arisen or could arise. 

Definition of conflict of interest  

A conflict of interest may generally be defined as a conflict between the official responsibilities of a tutor, 

assessor, and internal verifier and any other interests the particular individual may have and as such could 

compromise or appear to compromise their decisions.  

(taken from ILM Conflict of Interest Guidance) 
https://www.cityandguildsgroup.com/-/media/ilm-website/sharepoint-documents/_published-documents/conflict-of-interest-guidance,-d-

,pdf.ashx?la=en&hash=1D7F0719E5E21ED16359C8C1B5FD3952AF1810A2#:~:text=It%20is%20the%20policy%20of,conducting%20business%20activities%20a

nd%20assignments

It is not possible to provide a definitive list of conflicts of interest for Qualifications Centre Staff, but the 
following are examples of situations that could lead to actual or perceived conflicts of interest: 

• Tutors, assessors and internal quality assurers working with a business outside of the approved
centre that is in direct competition with them.

• Tutors, assessors and internal quality assurers participating in the appointment, promotion,
supervision or evaluation of a person with whom the person, has close or familial ties.

• Tutors, assessors and internal quality assurers having a close or familial relationship with a learner
registered with us, or learners’ family whilst being involved in decisions about the outcome of their
qualification.

• Tutors, assessors and internal quality assurers using our non-public information or our learner data
for personal gain or advantage.

• Tutors, assessors and internal quality assurers involved in our Centre approval processes, who own
business consultancies offering our qualifications or programmes.

• Tutors, assessors and internal quality assurers involved in malpractice investigations with an
interest / involvement in the affected qualification area

The existence of such interests as those outlined above, does not necessarily imply conflict, but is likely to 
give an appearance of conflict and, therefore, we would expect any potential conflicts to be identified and 
declared. 

Conflict of Interest process: 

• All tutors, assessors and internal verifiers will be issued with this conflict-of-interest form to
complete on commencement with the  ARC Qualifications Centre and it is a requirement of their
contract/service level agreement  that this be completed and updated on an annual basis.

• If the individual concerned has any changes to their declared circumstances, they must inform  the
Centre Manager immediately in writing, so that the conflict of interest can be evaluated, and the
register updated.

https://www.cityandguildsgroup.com/-/media/ilm-website/sharepoint-documents/_published-documents/conflict-of-interest-guidance,-d-,pdf.ashx?la=en&hash=1D7F0719E5E21ED16359C8C1B5FD3952AF1810A2#:~:text=It%20is%20the%20policy%20of,conducting%20business%20activities%20and%20assignments.
https://www.cityandguildsgroup.com/-/media/ilm-website/sharepoint-documents/_published-documents/conflict-of-interest-guidance,-d-,pdf.ashx?la=en&hash=1D7F0719E5E21ED16359C8C1B5FD3952AF1810A2#:~:text=It%20is%20the%20policy%20of,conducting%20business%20activities%20and%20assignments
https://www.cityandguildsgroup.com/-/media/ilm-website/sharepoint-documents/_published-documents/conflict-of-interest-guidance,-d-,pdf.ashx?la=en&hash=1D7F0719E5E21ED16359C8C1B5FD3952AF1810A2#:~:text=It%20is%20the%20policy%20of,conducting%20business%20activities%20and%20assignments
https://www.cityandguildsgroup.com/-/media/ilm-website/sharepoint-documents/_published-documents/conflict-of-interest-guidance,-d-,pdf.ashx?la=en&hash=1D7F0719E5E21ED16359C8C1B5FD3952AF1810A2#:~:text=It%20is%20the%20policy%20of,conducting%20business%20activities%20and%20assignments
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• The form is to be completed even when the individual has no conflict of interest to declare

Information submitted is then evaluated to identify if any further action is required and a written record 
of the outcome of the evaluation is kept. 

Conflict of Interest Actions: 

Most situations will require no further action than the completion of the conflict-of-interest form.  
In some instances, however, the information declared on the form will require some follow up action, for 
the conflict of interest to be managed appropriately.  

The approach agreed between the Centre Manager and the tutor and assessor and internal quality
assurer, will be documented and notified to City and Guilds and held with the conflict-of-interest form 
(in line with Centre Handbook 4.9.2).

I confirm that I have read and understand the ARC England Qualifications Centre policy in relation to 
Conflicts of Interest. 
I list the interests which could give rise to a conflict / confirm that I have no interests which have the 
potential to give rise to a conflict (delete as appropriate) 

Signature  Date 

Name (Block Capitals) 

List: 

Reviewed by 

Signature  Date 

Name (Block Capitals) 
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