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ARC Training Services 
Access to Qualifications 

Supporting Excellence 
________________________________ 
Access to Learning and Assessment 

The assessment must be accessible to all learners who have the potential to meet the 
required standards. This principle is fundamental to regulated qualifications. 

Qualifications are designed to recognise competence wherever and however it has been 
developed. Learners may begin a qualification with different levels of experience, 
knowledge, and prior learning. This means learners may start at different points while still 
working towards the same national standards. 

Assessment decisions must enable learners to demonstrate achievement of the required 
standards without unfair advantage or disadvantage, and must be based on valid, 
reliable, and evidence-based assessment practice. 

Fair Assessment 

• All learners are treated fairly and with respect 
• Learners are given the best opportunity to show what they know and can do 
• Assessment decisions are consistent, valid, and supported by clear assessment 

evidence.  

Assessment focuses on the learner’s achievement of the standard, not on how learning 
has taken place or on personal characteristics or individual circumstances unrelated to 
competence. 

Promoting Access and Fair Assessment 

Promoting access and fair assessment recognises that learners have a wide range of 
needs, including particular assessment requirements. 

Some learners may need: 

• Additional support 
• Reasonable adjustments 
• Alternative ways of providing evidence 

This may include different assessment approaches to help learners demonstrate their 
competence. 

Any alternative assessment method used: 
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• It is agreed in advance 
• It is based on clear, current evidence of learner need 
• Reflects the learner’s normal way of working 
• Allows the learner to demonstrate achievement of the same national standards 

Care is taken to ensure that alternative assessment methods are of equal quality, validity, 
and rigour to those used for other learners and do not compromise occupational 
competence or assessment validity. 

Supporting Learners 

Support may be provided to help learners access assessment, for example: 

• Extra time for assessment activities 
• Oral questioning or professional discussion 
• Use of assistive technology 
• Alternative formats for evidence 
• Rest breaks or flexible assessment arrangements 

Support arrangements should be based on current evidence of learners' needs, meet the 
realistic expectations of the workplace, be recorded clearly, and be reviewed as required. 
Support must not lower or change the qualification standard. 

Qualifications Delivered by ARC Are Required to Be 

• Free from barriers that restrict access and progression, and available to all 
learners who are able to achieve the required standard, by whatever means. 

• Free from overt or covert discrimination, with due regard to individual needs, 
including age, disability, gender, sexual orientation, race, religion or belief, first 
language, working pattern, neurodiversity, and wellbeing. 

• Based on assessment of learning outcomes, independent of the mode or location 
of learning. 
Awarded through valid and reliable assessment decisions that reflect normal, 
realistic work practice. 
 

Recording, Review and Quality Assurance 
 
All decisions relating to access arrangements, reasonable adjustments, and alternative 
assessment methods must be: 
• Clearly documented 
• Supported by appropriate evidence 
• Available for internal and external quality assurance review 

I 
IQA’s will monitor the consistency and appropriateness of such decisions through 
sampling, standardisation, and ongoing quality assurance activity. 
 

 


